








CONNECTED:
THE CHAMBER NETWORKING UPDATE

The days are beginning to feel brighter, and the energy within the Island’s
business community feels more vibrant than ever. Attendance at Chamber
networking events grew throughout 2025, and that energy hasn't faded; rather, it
has evolved into a sustained momentum that defines local business as we head
into the second quarter of 2026.

The year started just as December finished: with a busy room and energetic
engagement. Our January networking breakfast at The Chequers Inn had a fresh
feel, featuring familiar faces alongside new members. It proved that even against
a battering of Atlantic winter winds, the Island’s enthusiasm for networking
remains strong. Attendees were treated to a session with David Cherry, CEO of
Cherry Godfrey. Joining us from the Channel Islands, David shared a compelling
case study on why the Isle of Wight is the ideal springboard for launching a
national brand into the wider UK market. It was a timely reminder of the Island’s
unique strategic value: access to ultrafast internet, links to UK cities, and, in
David's words, “a trusted business community.”

The Chamber is keen to put a spotlight on young Island entrepreneurs. February
marked a significant milestone with the launch of Next-Gen Networking. This
new series is specifically designed for under-35s, creating a dedicated hub where
ambition meets opportunity. The inaugural event was a lively cross-section of
the Island’s future, bringing together everyone from full-time college students

to emerging business leaders. By providing a space for young Islanders to meet,
collaborate, and expand their circles, the Chamber is helping to build essential
networking skills and ensure the long-term health of our business ecosystem.




‘Business as usual’ was anything but ordinary this

quarter. The award-winning Luccombe Hall Hotel hosted

a spectacular morning, with the team going above and
beyond. From a dining room perched high above Sandown
Bay, members were treated to exceptional hospitality

by the team. Some may be inspired to return with their
furry friends for a Doggie Cream Tea, while others return
just to try and beat Steve's high scores in the hotel's new
80s-themed arcade room.

By the time you read this, the Chamber’'s Q1 member
survey will have closed. A huge thank you to everyone who
participated; your feedback is essential to improving the
Chamber’s services. Congratulations to the lucky member
who won a case of wine, courtesy of the generous team at
Tolchards Drinks. The next chance for members to share
their views will arrive with our Q2 survey in April.

The vitality of the Chamber comes directly from the
enthusiasm of its members. It is the Chamber’s ambition to
continue to encourage the spirit of collaboration into the
Spring, ensuring that every conversation helps strengthen
the Island community as we connect with businesses on
both sides of the Solent.
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Robin Hill Adventure Park is set to
expand its year-round offering thanks
to a £50,000 interest-free loan from the
Isle of Wight Lottery Fund, supporting
the creation of an exciting new indoor
attraction, Robin's Nest Soft Play Area.
Opening in March 2026, the new facility
represents a significant investment

in the park’s future and in family
entertainment on the Island.

The loan has helped transform the
park's former 4D cinema building

into a vibrant, all-weather soft play
experience designed for children

aged 13 months and upwards. Robin’s
Nest will feature dedicated play zones
for tots and juniors, pre-school-

only sessions, and a wide range of
interactive elements, including obstacle
courses, ball pools, crawl tubes, slides,
and an immersive LED floor.

Co-owner and CEO of Robin Hill
Adventure Park, Lee Priddle, says

the project is about far more than a
single new attraction. “This new indoor
attraction allows us to open year-
round, creating new local jobs, and
giving families more reasons to visit us
outside of the traditional season. It's a
fantastic step forward for the park and
the community.”

Alongside soft play, Robin’s Nest
will also offer a private Laser Quest
experience, combining 60 minutes

SIGN UP TODAY!

ISLEOFWIGHTLOTTERY.COM/JOIN-NOW

ROBIN HILL INVESTS
IN YEAR-ROUND FAMILY
FUN WITH ISLE OF WIGHT
LOTTERY LOAN

of soft play with 30 minutes of laser
battles for groups of 10 or more.
Designed to appeal to families,
birthday parties, and group bookings,
the new attraction strengthens

Robin Hill's position as a key Island
destination.

The £50,000 Isle of Wight Lottery

loan played a crucial role in making
the project viable. As an interest-free
source of funding, it allowed Robin

Hill to move forward with confidence
while keeping the development
affordable and community-focused.
John Smith, co-owner and CFO of Robin
Hill, highlighted the wider impact of

the loan. “This interest-free loan from
the Isle of Wight Lottery Fund has
played a vital role in helping Robin Hill
Adventure Park bring its new soft play
area to life. By making the project more
affordable, it represents a fantastic

use of money raised locally to deliver
real benefits for the local community,
while supporting the park's long-term
future.”

With Robin’s Nest opening seven days
a week all year round, the investment
ensures Robin Hill can continue

to grow sustainably, support local
employment, and provide high-quality
family experiences for years to come. B

There's never been a better time to play and at just £1 a week, you'll
also be helping the IW Lottery to create and sustain Island jobs.

The lottery’s unique interest-free loans have nurtured hundreds of jobs
with more than 100 loans to Island businesses pumping more than
£1million into the Island’s economy since 2001.
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NETWORKING EVENTS
& TRAINING COURSES

Go to www.iwchamber.co.uk or
Email chamber@iwchamber.co.uk

NETWORKING BREAKFAST
at Brading Roman Villa
Friday 6 March 2026

Brading Roman Villa

7.30am - 9.30am

£18 per person

Join us for an excellent networking opportunity at
Brading Roman Villa, with a hot breakfast and a great
start to the business day, networking with other
Chamber members.

FIRE MARSHAL COURSE
Delivered by Good Skills Training
Monday 16 March & Tuesday 21st April 2026
Unit S5, Branstone Business Park

9.00am - 12.30pm

IW Chamber members - £68 +vat per person

This Fire Marshal Course, delivered by Good Skills
Training is a half day course designed specifically

for those who have been designated with the
responsibilities of Fire Marshal or Fire Warden. The
course will look at the legal responsibilities of both the
company and the individual. By the end of this course
learners will understand what their duties as a fire
marshal are.

£68 +vat per person (this includes the certificate
and manual)

This course is delivered by Good Skills Training.

To book your place please email megan.barrett@
iwchamber.co.uk

EMERGENCY FIRST AID AT WORK
COURSE Delivered by Good Skills
Training

Tuesday 24 March, 7 April & Monday 20 April 2026
Unit S5, Branstone Business Park

9.00am - 4.00pm

IW Chamber members - £78 +vat per person

This one-day course is designed to give delegates the
knowledge, skills and confidence to help those that
have become unconscious, and those with minor
injuries. The Emergency First Aid at Work Course

also looks at the responsibilities of the Emergency
First Aider. On successfully completing this course,
attendees will be confident, safe, prompt and effective
emergency first aider.

£78 +vat per person (this includes the certificate
and manual)

This course is delivered by Good Skills Training.

To book your place please email
megan.barrett@iwchamber.co.uk

IW CHAMBER

NETWORKING BREAKFAST
at Ventnor Botanic Garden
Friday 10 April 2026

Ventnor Botanic Garden

7.30am - 9.30am

£18 per person

Join us for an excellent networking opportunity at
Ventnor Botanic Garden, with a hot breakfast and a
great start to the business day, networking with other
Chamber members.

NETWORKING BRUNCH
at The Cow

Wednesday 25 April 2026

The Cow, Tapnell Farm

9.00am - 11.00am

£20 per person

An ideal opportunity for informal networking at The
Cow, Tapnell Farm. If you're new to networking, our
Brunch is the perfect way to get connected with like-
minded business people. Attendees will all get the
chance to give their minute-pitch to the room at
this event.

NETWORKING BREAKFAST
at The Birdham

Friday 1 May 2026

The Birdham at Bembridge
7.30am - 9.30am

£18 per person

Join us for an excellent networking opportunity at The
Birdham Hotel & Restaurant, with a hot breakfast and
a great start to the business day, networking with other
Chamber members.

GET-FIT NETWORKING: YOGA
supported by PC Consultants
Wednesday 4, 11, 18, 25 March 2026
Ventnor Botanic Garden

7.30 - 8.30am

IW Chamber members - £5+VAT Per session or
£12+VAT for all 4 sessions

Get-Fit Networking will be a series of different exercise
based networking events, starting with a series of yoga
sessions in March 2026.

We have teamed up with Ventnor Botanic Garden and
their Wellbeing Centre to provide a 4-week programme,
which has been supported by PC Consultants. These
sessions will take place on Wednesday 4, 11, 18 & 25
March 2026 - from 7.30 - 8.30am.
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Fumo33 & Cibo
Eleanor Smith
fumo33.co.uk/
fumo33iow@gmail.com
01983611118

Insytly

Robert Kettlety
Insytly.com
robert@insytly.com
01983 897179

Jim Thorn Freelance
Solicitor & Mediator
Jim Thorn
jimthorn.co.uk/
jim@jimthorn.co.uk
01983 642922

fumoy

wocdfired kitchen & bor

#nsytly

JMD Building Consultancy

Joel MacDonald

jmdbuildingconsultancy.co.uk J M D
joel@jmdbuildingconsultancy.

co.uk

07928 598931 BUILDING

CONSULTANCY

Vectis Housing
Association Limited
Thomas Norris
vectishousing.co.uk/
tam@vectishousing.co.uk
01983 525985

Vectis

Housing

Venture to Success

Limited

Kate Barnes-Quinn Venture
venturetosuccess.co.uk/ lo Success
kate@barnesquinn.co.uk

07446295894

Grow with your local business community

Being a member of the Isle of Wight Chamber of Commerce is a great business decision!

Join the

CHAMBER!

IW Chamber members have access to these
four essential services — all included in your

membership fee.

Plus many more benefits are also available.

MARCH | APRIL 2026

www.iwchamber.co.uk
Call 01983 520777

# ChamberHealth & Safety
# ChamberHR

® ChamberTax DON'T DELAY
# ChamberLegal JOIN TODAY!

IW CHAMBER
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The Island’s CARPET & FLOORING SUPERSTORE

12 Hurstake, Riverway Industrial Estate, Newport, Isle of Wight, PO30 5UU
OPEN 7 DAYS A WEEK - FREE ESTIMATES ISLANDWIDE - FREE PARKING

Mon — Fri 9am - 6pm, Sat 9am — 5pm, Sun 10am —4pm

01983 533150
www.dscarpets.co.uk

PRIVATE

OFFICES
TO RENT

Discover your perfect office at Building
T o LC H A R Ds 41, where professional space meets a

thriving coworking community full of
Proud to supply quality wine and drinks collaboration and energy.

to quality Island businesses -
" | hiz
K =

FLEXIBLE VARIOUS SIZES ON-SITE ~ 2417
LEASES AVAILABLE PARKING _;\ ACCESS

o

—

RA

Full composite drinks and a range of Catering & Janitorial Supplies

Staff wine training and wine list design

6 Days A Week, Monday to Saturday "‘
Online account services -
Local depot on the Island,

—
€8
with an Island team )

Mark Curran 07966 116127 “&s
markcurran@tolchards.com

Jane Karabasic 07377 338929

janekarabasic@tolchards.com

sation

oy
Building 41, Cowes | 07976009394 | Innovationwight.co.uk akaled

15 Manners View | Newport | PO30 5FA
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THIS PAGE IS SUPPORTED BY BUILDING 41

TRAINING GROUP
TG
ISLE OF WIGHT

ALSO CONTACT US ABOUT OUR VENUE
SPITHEAD BUSINESS CENTRE, LAKE

Creative Solutions for Graphic Design & Branding
PRIMEDESIGNSOLUTIONS.CO.UK

This is an ad for winners!

Be recognised for what you’ve achieved

Business awards are a powerful way
to drive success, and | have been
helping companies develop award
winning entries for over 30 years.

90% reaching award finals, with
72% receiving awards at regional,
national and international level.

Giving my clients a distinct advantage
dalehowarth.com

01983 822615

WWW.WPRECRUITMENT.CO.UK

RECRUITMENT

TEMPORARY, CONTRACT
& PERMANENT STAFF

ALL INDUSTRIES SUPPLIED

@W“ﬂ% fou Z%ff/ Lfond since 1989

MARCH | APRIL 2026

WarrenBoats

HOME OF THE SEAVIEW DINGHIES
COST EFFECTIVE RIB STORAGE
SEASONAL MOORINGS

BOAT MAINTENANCE
PADDLEBOARD HIRE

@ 01983 655123
info@warrrenboats.co.uk
@ warrrenboats.co.uk

Boat Store | Esplanade | Seaview | Isle of Wig

Rebecca Taylor cruca
McTimoney Chiropractor
07973 775097

Rosie Fox
www.holisticsanctuary.co.
07714 310725

13 York Avenue, East Cowes, PO32 6AF

EXPERT LEGAL ADVICE YOU CAN TRUST

E1LDRIDGES

SOLICITORS

Accredited ESTABLISHED 1832 e

< LEXCEL
au Prrcrcs wanxexmEnt
TANBARD

“youth trust” s

Newport: 01983 524741 | Freshwater: 01983 752492
Email: info@eldridges.co.uk | www.eldridges.co.uk

MEDINA

ELECTRONICS DESIGN CONSULTANCY LTD

Design + Prototype * Assembly + Test

End-to-End Design: Concept to full life cycle development.

Rapid Prototyping: Fast-turn-in-house assembly & testing.

Analysis & Debug: Expert root cause analysis & hardware recovery.
Legacy Support: Obsolescence management & reverse engineering.
Specialist Systems: loT, BMS, Remote Monitoring.

Custom Design: Bespoke products, instrumentation & control.

Email: neil@medina-electronics.co.uk Call 0771 737 5917

WWW.INNOVATIONWIGHT.CO.UK

ADVERTISEMENT ﬂ
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GOLD PATRON
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DISTRIBUTION
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RED FUNNEL
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ws¢ e Care

Caffe Isola

artisan cafe, coffee roastery & retail

BRONZE PATRONS

BRONZE PATRON

ELDRIDGES

SOLICITORS

@ountp Press

c Cherry Godfrey

BRONZE PATRON
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SR hE ROUSE

€ POWERED NOW

INTELLIGENT FINANCIAL PLANNING

BRONZE PATRON
BRONZE PATRON

BRONZE PATRON

w
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The Isle of Wight Lottery has been

supporting Island entrepreneurs and new i |

businesses since 2000, helping to create Slgn up tOday

and nurture hundreds of jobs. Thursday 26th March — 9.30am - 4.00pm
Our one-day course is sponsored by Red Funnel and Thursday 23rd April — 9.30am - 4.00pm
delivered by expert business mentors, designed to Thursday 21st May - 9.30am - 4.00pm
get you started with lots of useful, friendly advice.

We'll give you an overview of running your own Visit: www.iwchamber.co uk/startmeup
business, operating as sole trader or company, . v St

bookkeeping, insurance, professional services,
marketing and more.

The Isle of Wight Lottery Business Start Up Course

is a great way to learn more about the world of PROUDLY SUPPORTED BY RED FUNNEL

business and how to get moving in the right direction.
The informal environment is also a friendly place to
ask questions and learn with like-minded people.

The Isle of Wight Lottery Business Start Up Course is A/
sponsored by Red Funnel, who are proud to support new '

businesses and help to create new jobs and employment.

The one-day course is only £16 to attend, which includes

refreshments and lunch, thanks to the support of Red Funnel.

The courses are presented by the Isle of Wight Lottery, as R E D F U N N E L
part of the Lottery’s work to create and sustain employment

on the Isle of Wight. THE ORIGINAL ISLE OF WIGHT FERRIES




As we move into spring,

a season traditionally
associated with renewal
and fresh starts, it is the
perfect time for businesses
to take a step back and
give their operations a
thorough ‘spring clean’ by
reviewing some of the core
business elements that
quietly underpin long-term
success.

IW CHAMBER'S

MISSION

To provide value
and benefits for
our members
through listening,
representation,
support and
collaboration.

IW CHAMBER

W CHAMBER PRESIDENT

Spring Cleaning Your Business
for Success

By Alison Colley, IW Chamber President

Know your numbers

Knowing your numbers goes beyond simply checking the bank balance. It means
understanding your margins, overheads, break-even point, and which products
or services are genuinely profitable. Businesses that are busy but not necessarily
profitable will struggle long-term or when economic conditions become difficult.
Taking time to review management accounts, key performance indicators, and
forecasts can give you the confidence to invest, recruit, or grow, and an early
awareness of when to act if something isn't quite right.

Cash flow

Cash flow remains the lifeblood of every organisation, regardless of size or
sector. Spring is a good time to revisit your cash flow forecasts and stress-test
them against different scenarios. Are you confident about when money is
coming in, not just how much? Small changes such as reducing your payment
terms, tightening credit control, invoicing more promptly, or reviewing payment
schedules can make a significant difference to resilience and peace of mind.

Insurance

Insurance is often something we renew automatically, but businesses evolve
quickly. Have you taken on new equipment, staff, vehicles, or contracts since
your last renewal? Are you operating in different ways or new markets? Ensuring
your insurance accurately reflects the reality of your business can prevent
unpleasant surprises and give you confidence as you grow.

Clear, current terms with customers and suppliers

Strong relationships are at the heart of the Island’s business community, but
clarity is just as important as goodwill. Take time to review your terms and
conditions with both customers and suppliers. Are they still fit for purpose? Do
they clearly set out payment terms, responsibilities, and what happens if things
don't go to plan? Clear agreements help avoid misunderstandings and protect
relationships when pressures arise.

Policies, processes, and people

Spring cleaning also applies internally. Are your policies up to date with current
legislation and best practice? Do your team understand them? Simple things
such as reviewing health and safety procedures, data protection practices, or
staff handbooks can strengthen compliance and culture at the same time.

Make use of local support

One of the great strengths of the Isle of Wight is the willingness of businesses
to support one another. The Chamber exists to help members navigate these
practical issues, whether through advice, connections, training, or simply a
conversation with peers who face similar challenges.

A little time spent now, ‘spring cleaning’ the fundamentals, can pay dividends
throughout the year, allowing you to focus on growth, innovation, and making
the most of the opportunities ahead.

| wish you a productive and successful spring. @

THE BUSINESS MAGAZINE FOR THE ISLE OF WIGHT
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DESIGN & PRINT

Your {riendly
local
design & print
company!
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Years of
Connection

Celebrating 25 Years
of keeping the
Island Connected

Find out more at
business.wightfibre.com

5@ @ ¢
or call 01983 300 000 = ‘ : ]






